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PAYING YOUR TAXES
Cash payment is no longer accepted for property taxes 
and water bills at Town facilities. Alternatively, you can 
pay with cash at your financial institution.

Taxes are due from the originally assessed owner or from any 
subsequent owner. If you have sold the property on which these taxes 
are levied, kindly contact the Town of Aurora to verify transfer of 
ownership of the tax account.

Please do not put cash in the mail. 
Cheques should be made payable 
to: Town of Aurora. Cheques can be 
mailed to Aurora Town Hall: 

100 John West Way,
Aurora, Ontario, L4G 6J1

Taxes can be paid at most banks. 
Please note, payments received 
after the due dates are subject to 
late payment charges.

Please allow time for postal delivery or processing time. Payments must reach 
the Town of Aurora by close of business on the due date to avoid interest charges 
being applied. Interest is charged at a rate of 1.25% per month (15% per annum) 
on all property taxes past due.

Interest is applied on the first business day of the month following the due 
date and on the first business day of each month thereafter until all past 
property taxes are paid in full. Partial payments are first applied to any interest 
outstanding and then to taxes outstanding. Interest rates are levied as per By-law 
6742-25 pursuant to section 345 of the Municipal Act 2001, S.O. 2001 c.25.

The Town of Aurora offers the convenience of three pre-authorized payment plans:

For questions related to the assessed value of your property, please contact the Municipal Property Assessment 
Corporation at 1-866-296-6722 or visit mpac.ca.

1. 11-month payment plan: Payments are withdrawn from your bank account on the last business day of each month, 
commencing in January and ending in November.

2. Installment plan: Tax payments are withdrawn from your bank account on each of the four annual installment due dates.

3. Arrears plan: An agreed-upon amount is withdrawn from your bank account until your account is up-to-date. Monthly 
payments are withdrawn on the last business day of each month to decrease your amount owing. Interest is applied on a 
monthly basis at a rate of 1.25% on any unpaid taxes until the taxes are paid.

How to sign up: Please visit our website at aurora.ca/Taxes and submit the Pre-Authorized Tax Payment application form.

How to withdraw: Please visit our website at aurora.ca/Taxes and submit the Pre-Authorized Payment Cancellation form. 
Please note that any changes or cancellations must be submitted ten (10) business days prior to the next scheduled 
withdrawal date.

To view our frequently asked questions, please visit aurora.ca/Taxes.

Please be advised, neither Council 
or Town staff have the authority to 
waive or alter late payment or interest        
charges.                                  

Failure to receive a tax notice does 
not excuse a taxpayer from the 
responsibility for payment of taxes 
and does not relieve the owner of late 
payment charges.

Please forward your 2026 property tax bill to your mortgage company for prompt payment.

Visit plastiq.com to pay taxes 
through Plastiq, a third-party 
provider. Please note, service 
charges will be applied by Plastiq. 
The Town of Aurora does not accept 
credit card payments in person for 
property taxes.

Check with your financial institution 
for the availability of telephone 
or online banking. Your account 
number is your 19 digit property roll 
number with no spaces or decimals. 
This can be found in the upper left 
corner of your property tax bill.

Visit Access Aurora at Aurora Town 
Hall, 1st floor, 100 John West Way or the 
Joint Operations Centre, 229 Industrial 
Parkway North to pay by cheque or 
Interac® 
Hours of operation: 
Monday to Friday, 8:30 a.m. to 4:30 p.m.

Not able to make it to Aurora Town 
Hall during business hours? Cheques 
can be left in the night deposit 
drop-box, located outside of Aurora 
Town Hall, 1st floor.

Please do not put cash in the 
drop-box.

Taxes are due in two installments:

Tuesday, February 17 and Tuesday, April 21
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Contact us Get involved
The Town maintains several online communication channels to allow residents      
to interact with us. Follow us on social media and visit our website for information  
and updates. Get involved in your community and interact with us.

The Town distributes a monthly e-newsletter to keep residents informed of events and what’s happening in Town. To 
subscribe, please visit aurora.ca/AuroraMatters.

Engage Aurora is the Town of Aurora’s online, 24/7 digital engagement platform, where you can share your feedback on 
a variety of Town projects when you want; where you want. To subscribe to our public engagement platform, please visit 
engageaurora.ca.

Get involved in our community the good old-fashioned way! Throughout the 
year, the Town of Aurora offers engagement opportunities at public meetings, 
open houses, events and more. This is a great opportunity to meet Town staff 
and members of Aurora Town Council. We also encourage residents to apply 
to become a member of one of our committees or boards.

Town of Aurora
100 John West Way,
Aurora, Ontario L4G 6J1

Phone: 905-727-1375

Fax: 905-726-4769

Email: info@aurora.ca

Website: aurora.ca
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